Teresa Allen
286 Santa Clara Ave.
Oakland CA 94610

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have had excellent service from Sonic in Northern CA. Customer service is eons above anything
I've ever encountered in a large company (ATT, Directv, Infinity etc.).

Please maintain an environment where Sonic can compete. Broadband is critical to my private
psychotherapy business and my home network. Please say no to price hikes that will increase the

cost of internet and telephone service.

Thank you for your consideration.

Teresa Allen



